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EXPLANATORY NOTE

<Biopharmaceutical Ethics and Communications> is an academic discipline of
the Communication Module containing systematized scientific knowledge about the
theoretical foundartions and organizational principles of biopharmaceutical ethics and

communication in the field of pharmaceutical activity.
The curriculum for the academic discipline <Biopharmaceutical Ethics and

Communications>> of the Communication Module is aimed at studying the latest
scientific data i:n the field of biopharmaceutical ethics; modem moral foundations that
regulate the actiLvities of pharmaceutical workers and moral problems generated by the
latest achieverrrenLts of modern pharmacy, medicine and biology; ethical and legal
regulation of the, circulation of medicines and communications in the field of
pharmacy.

The pulp(lse of teaching and studying the academic discipline
<BiopharmaceuLtical Ethics and Communications> of the Communication Module is to
form students' moral values, a conscious moral attitude to human life and health, as

well as comrnunication skills, developing strategies for the interaction of
pharmaceutical workers with doctors, patients, and mass media on issues of drug
provision of the, population.

The obje,;ti'ves of studying the academic discipline <Biopharmaceutical Ethics
and Communicrati,ons)) are to acquire knowledge by students:

basic concepts of ethical and legal aspects of medical and pharmaceutical
activities;

basic principles and rules of biopharmaceutical ethics;
on the main issues of biopharmaceutical ethics;
bases anrC principles of communication with patients, doctors and between

pharmaceutical w:rkers;
on the usre in professional activities of methods and means of forming public

opinion aimed ert rnaintaining health;
about nerv technologies for improving communicative competencies.
The academic discipline <Biopharmaceutical Ethics and Communications> is

designed to become the basis for the formation of the moral position of students in the
study of specirnli'.zed pharmaceutical disciplines and in their further professional
activities - in the field of circulation ofmedicines, medical devices and other pharmacy
products. The corLtent of the discipline focuses on understanding the value bases of
pharmaceutical knowledge and activities. The study of the proposed academic
discipline is airned at the conscious acceptance by students of moral and bioethical
nonns and rules, the understanding of the basic methodological principles and methods
of communication in pharmacy.

Studying the educational discipline <Biopharmaceutical Ethics and

Commr,nications> should e ,r-.rure the formation oi students' specialized cornpetencies:
SK-2. Carqt out protbssional activities in accordance with ethical norms and

moral principlers of pharmaceutical ethics and deontology, develop a team strategy to
achieve the set goal, establish and maintain psychological contact.
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As a resurlt of studying the academic discipline <Biopharmaceutical Ethics and

Communications>> of the communication module, the student should:
know:
fundamentals of the legislation of the Republic of Belarus and international law

in the field of trealthcare, including pharmaceutical activity, the modern concept and

prospects for thLe rlevelopment of healthcare, pharmaceutical activity and drug safety

of the Republic ofBelarus;
basic prirrciples and rules. of bioethics and biopharmaceutical ethics;
the essence of the main problems of bioethics (life and death, family planning,

abortion and reproductive technologies; euthanasia and palliative medicine;
transplantology; rnedical genetics and genetic engineering; biomedical experiment)
and their refractio:n in biopharmaceutical ethics;

originality and problematic field of biopharmaceutical ethics (bioethics of
creation, testing, production, circulation of medicines, drug supply, pharmaceutical
consulting of the population and medical workers);

moral norns of relationships in the pharmaceutical team, the norms of the
relationship <pharmacist-doctor>, <<pharmacist-pharmacy visitor>>;

ethical and legal documents regulating the professional activities of a

pharmacist;
essence and main types of communications;
basic methodological principles of communication in pharmacy;
trends, directions and programs for the development of communication in

healthcare, pharmraceutical activities and drug provision of the population;
be able tro:

identiff and justi$ the importance of bioethical and communicative knowledge
for the analysis of theoretical and practical aspects of pharmaceutical activity;

analyze the correlation of moral values, principles and norms of traditional
pharmaceutical ethics and biopharmaceutical ethics;

assess the influence of risk factors, possible errors and conflict situations in
pharmacy in thr: implementation of communicative activities, establish and maintain
psychological contact;

apply rrrodem technologies and communication models in practical and

scientifi c activit.ies;
plan and rconduct communication;
master:
the conceptual apparatus of the discipline;
the skill of iryplying the basic ethical and deontological rules of pharmaceutical

consultation of the population and medical workers;
the ability 1"o effectively use the basic principles and methods of organizing

communication in the field of pharmaceutical activity;
rlethods ,of analysis, i'trrecasting, planni,rg and developmenl of comtnunication

campaigns aimed at solving the problems of modern healthcare in the field of
maintaining hearlttr and providing medicines to the population.

Total number of hours tbr the study of the discipline is 200 academic hours.

Classroom hourrs according to the types of studies: lectures - 20 hours of lectures
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(including 7 hours of supervised student independent work), practical classes - 89

hours, student independent work (self-study) - 91 hours.

Intermediate assessment is carried out according to the syllabus of the specialty
in the form of a credit (2nd semester) and exams (3rd semester).

Form of hig;her education - full-time.
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THEMATIC PLAN

Section (topic) name

Number of class

hours

lectures practical

I. Biopharmaceutical ethics 10 51

1. Bioethics and biopharmaceutical ethics: status,
essence and barsir: principles 1 6

1.1. Moral guidelines of pharmaceutical knowledge and

activity
1

a
J

1.2. Biopharmaceutical ethics: theoretical foundations and
principles

J

2. The phenomenon of life and death from the
standpoint of bioethics. The main ethical problems in the
development of transplantation and qenetics

I 15

3. Problemsof'biopharmaceuticalethics 7 2t
3.1. Bioethics and foundations of state policy in the field of
health care and drug provision 1

a
J

3.2. Bioethics of drug circulation. Ethical and legal aspects

of drue development
1 J

3.3. Ethical and legal bases of preclinical research and

clinical trials of medicines
2 6

3.4. Bioethics of registration and production of medicines 1 3

3.5. Ethical and legal aspects of the sale of medicines and the
provision of phannaceutical care

2 6

4. Deontological problems in the context of
biopharmaceutical ethics

I 9

4.1. Modern pharmaceutical deontology
1

J

4.2. The role of the pharmaceutical employee in the health
care system

6

II. The communications in pharmaceutical activity 10 38
5. The communication as a phenomenon of reality and a
subiect of study. The communication as a social practice

) 2

6. Organizational communication links in pharmacy 2 3

7. Subiect areas of communication in pharmacv 2 6

8. The business communication tools in pharmacy ", 9

8.1. The non-verbal tools of business communication in
pharmacy

2

aJ

8.2. The verbal tools of business communication in
pharmacy 6
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g. The applied aspectq of communication i ) 18

t 1. Corllrruni,"atio" with pharmacy visitors. Bas lp]gq

2

6

9.2. The comnnunication with colleagues and management.

The business ethics and effective means of professional

communication s in PharmacY

6

9-1 Th.^r.*t1 preparation and interpretation of information

messages in the ar;tivities of P s
6

Total hours 20 89

CONT'ENT OF THE EDUCATIONAL MATERIAL
I. Biopharmaceutical ethics
1. Bioethics and biopharmaceutical ethics: status, essence and basic

principles- 
i.f . Moral guidelines of pharmaceutical knowledge and activity
The originallty, purpose und rno.ul foundations of pharmacy as knowledge and

activity. preselvation of life and strengthening of human health as moral guidelines

for the activitiers of a pharmacist.
Ethics and morals. Medical ethics and pharmaceutical ethics as types of

professional etlhigs. Professional ethics as a system- of moral principles and norms that

regulate the beha'vior of a specialist on the basis of universal moral values, taking into

ac"count the specifics of professional activity and a specific siluation. Features of
professional eihics: corpoiativity, asymmetry of relations, specificity of the highest

moral values, the presence of 
-professional 

moral norms and values expressed in

moral oaths and codes. The oath of the doctor of the Republic of Belarus.

Interrelation and historical stages of development of medical and

pharmaceutica[ ethics. Hippocratic ethics and the principle of <do no harm>'

iraracelsus' model and the principle of <do good>. Deontological model and the

principle of <compliance wittr duty>. Bioethics and the principle of <respect for

hr*un rights and dignity> in medicine and pharmacy.

Th; belgirniig of bioethics as a new type of thinking. Sociocultural

prerequisites fiir the Iormation of bioethics (the need for ethica.l regulation in the field

bf biomedical resrearch and technology, new situations of moral choice, etc.).

Ethical and ideological foundations of bioethics Anthropocentrism and

biocentrism. Ethics of <reverence before life> by A. Schweitzer. The concept of
<bioethics> in the work of V.R. Potter <Bioethics: bridge to the future>. Bioethics as

a science of surv:ival.
Bioethics: essence and interdisciplinary nature. Bioethics as a field of knowledge

and a social ins;titution. Main directions, goals and objectives of bioethics. Bioethics as a

normative ethics and the doctrine of a vilue attitude to L,ife, as a form of spiritual and

practical protectiLon of life and fundamental human values - human rights to life,

autonomy anct lieedom of choice. Problem field of bioethics. Differentiation of
bioethics. The main sections of bioethics. Ethical comrnittees as a form of
institutionaliztrli<>nof bioethics: status, mechanisms of creation, functions and tasks.

1.2. Biopharmaceutical ethics: theoretical foundations and principles

The originLality of the subject biopharmaceutical ethics, content, structure and

functions. Ccirr,:lation of bioethics, biomedical and biopharmaceutical ethics.
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Actualization ancl relationship of problems of biomedical and biopharmaceutical

ethics.
Theoreti<;al foundations of biopharmaceutical ethics. The relationship between

biopharmaceuti.cal ethics and fundamental ethics. Types of ethical teachings in the

hisfory of culture and theoretical forms of bioethics and biopharmaceutical ethics.

Concepfiral model of biopharmaceutical ethics. Normative, situational,

experimental-practical, institutional, deontological aspects of biopharmaceutical
ethics.

Universal principles of bioethics as a theoretical foundation of
biopharmaceutical ethics (personal autonomy, informed consent, voluntariness,

confidentiality, integrity, vulnerability, tolerance, justice). The principle of <Do no

harm> and the rules of biopharmaceutical ethics (truthfulness, voluntary informed

consent, privacy). The nature and range of problems of biopharmaceutical ethics.

2. The ptrenomenon of life and death from the standpoint of bioethics.
The main ethical problems in the development of transplantation and genetics

Life as the highest value. State program <Health of the people and demographic

security> in th,e Itepublic of Belarus. Bioethics of family planning and reproductive

technoiogies. Iltfrical aspects of discussions about the beginning of human l1fe.

Abortion as an ethical issue. Ethical and legal components in matters of reproductive

technologies, contraception. The problem of motherhood.
Deith as an ethical-philosophical and biomedical problem. The moral meaning

of death. Death and dying in the era of new medical technologies. The problem of
death criteria. Cllinical and biological death. Brain death: medical and moral
problems. Ethics of resuscitation. Euthanasia as a bioethical problem. Legislative
prohibition of eu.thanasia in the Republic of Belarus. Mercy from the positions of
bioethics. Ethica.t foundations of modern palliative medicine. Hospice movement

against the legalitzation of euthanasia.
Main ethical issues of organ and tissue transplantation. Legal and bioethical

foundations of legislation on transplantation of human organs and tissues.

Development of transplantation in the Republic of Belarus.
The specificity of moral problems of genetics. Moral problems of obtaining and

using genetic iinfbrmation. Genetic counseling, testing, screening. Voluntary receipt
and ionfidentiality of medical genetic information, availability of medical genetic

assistance, proJhitrition of discrimination and stigm atizatton on genetic grounds.

Ethical problems of the international project < Human genome <. Eugenics and

the main risk .flac,tors of genetic engineering activities for human health. Stem cells:

types, sources, ethical aspects of use. Cloning problems. Reproductive and

therapeutic cloning. Moral problems of human cloning.
Ethical pro6lems of the processes of medicalization and medicalization of

society.
3. Problems of biopharmaceutical ethics
3.1. Bio,ethics and foundations of state policy in the field of health care

and drug pror',ision
Thi-main directions of state policy in the field of circulation of medicines.

Drug safety.- 
Impiementation of the principles of biopharmaceutical ethics in the regulatory

documents of the Republic of Belarus. Laws of the Republic of Belarus <On Health
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Care>>, <On Cir:curlation of Medicines>. Status and purpose of the National Bioethics

Committee in tlhe Republic of Belarus.

State pharmaceutical supervision over compliance with the requirements of.the

legislation on the circulation of medicines. The concept of Good Pharmaceutical

Priactices in the fi,sld of drug circulation from the standpoint of bioethics.

Ethics of .iustice urrO definition of policy in the field of drug provisjon.
protection of ttre lfundu-.rtal rights of citizens of the Republic of Belarus in the field

of healthcare and drug provision. Responsibility for violation of the procedure for the

circulation of me<licinei. Compensation for harm caused to human life and health due

to the medical ttsr: of medicines.
Moral fr:urrdations of the pharmaceutical business. The priority of moral

values over econrtmic interests.
3.2. Bioethics of drug circulation. Ethical and legal aspects of drug

development
Bioethicrs 6,f drug circulation as a system of ethical and legal norrns governing

the development, preclinical (non-clinical) research, clinical research (tests),

examination, itsp,ertion (pharmaceutical inspection), registration, pharmacovigilance,

quality control, industrial production, pharmacy manufacturing, - storage,

tiansportation, import, export, sale, release, medical use, return to the manufacturer or

supplier, destruction of drugs.
The mairr brioethical problems of drug development.
Bioethical aspects of using the achievements of biological, pharmaceutical and

medical sciences tocreate drugs. Biotechnology, biosafety and genetic engineering in

pharmaceuticalls. The main directions of biosafety. Legal framework and international

iegal regime of b,iosafety. Convention on biological diversity. Cartagena P_rotocol on

Bi,osafeiy. Activities and functions of the National Biosafety Coordination Centre.

Geneticerlly modified products for pharmacy: achievements and ethical risks.

Moral problerrrs-of embryonic stem cells use in pharmaceuticals. Experience of legal

regulation of safety of genetic engineering activity in the Republic of Belarus. Law of
the Republic oflEielarus <On the safety of genetic engineering activities>.

bioethical aspects of the development of original and reproduced drugs

(generics and biosimilars). The problem of protecting the rights ofdevelopers of new

diugs, methods of their production, industrial designs and trademarks. High moral and

ethiial maturitlr of the staff is a condition for effective protection of intellectual property

of innovative meclicines.
3.3. Ethicat and legal bases of preclinical research and clinical trials of

medicines
Bioethical substantiation of the purpose and necessity of preclinical studies and

clinical trials of clrugs.
Ethical aspects of preclinical drug research. Bioethics of the use of animals in

medical-pharmai,eutical research and humane education. The concept of <<three R>

and alternative methods of experimentation. Good l,aboratory Practice (GLP - Good

Laboratory Practice) as a set of rules for planning, implementing, monitoring,
evaluating an<l documenting the results of preclinical research carried out in the

development o,f new drugs.
Ethical and legal aspects of clinical trials o1' medicines. History of the

development of r:thical and legal principles of clinical research. Code of Practice for
Human Experimentation (Nuremberg Code), Helsinki Declaration of the World
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Medical Assor;iation, Council of Europe Convention on Human Rights and

Biomedicine, IJN{ESCO Universal Declaration on Bioethics and Human Rights.

Council of Europe Recommendations on Research Conducted on Biological
Materials of Human Origin. Ethical and legal regulation of biomedical and

biopharmaceutiLcal research involving humans. Basic ethical principles and rules for

clinical r€S€€rrc;h of medicines. Autonomy and informed consent of the subject, the

right to refuse participation in the study. Research conditions. Ethical problems of
bi-omedical resiearch bn healthy volunteers, patients, embryos, children. Ethical

aspects of biomeclical research involving vulnerable groups of th9 population.
Legal re,gulation of biopharmaceutical researoh and clinical pharmacy in the

Republic of BrJlarus. The Law of the Republic of lBelarus <On Healthcare>. Good

Clinical Practice (GCP - Good Clinical Practice) as a set of rules for planning,

implementing, monitoring, evaluating and documenting the results of clinical
research of medic,ines.

The role gf ethical committees in ensuring compliance with the rights of
subjects during drug research.

3,4. Bioethics of registration and production of medicines
Ethical problems of drug registration. State registration of medicines as a

procedure for'rer;ognizing the compliance of medicines with the requirements for
safety, efficacy' arrd quality imposed on it, carried out for the purpose of its admission

to saie and medir:al use. Registration (registration c,onfirmation) of drugs within the

Eurasian Econom.ic Union.
Bioethics of drug production. Quality assuranoe system (quality system) in the

production of drurgs. International Standard of Good Manufacturing Practice (GMP -

bood Manufaoturing Practice) as a set of rules for industrial production and quality
control of drug;s. Good Pharmacy Practice (GPP - Ciood Pharmacy Practice) as a set

of rules for the pharmacy manufacture of medic:ines, quality control, shelf life,
packaging and labeling, storage conditions, as well as the sale of medicines that
.rrrr. ard guarantee their quality and availability. Destruction of pharmaceutical

waste on tlie e>iample of non-steroidal anti-inflammatory drugs using chemical

methods. Destruction of calcium channel blockers (CICBs) and B1-adrenergic receptor

blockers by ch,omLical methods.
Negative t:rends towards unethical behavior jin the pharmaceutical market of

drug manufacl.urers. The problem of falsification of drugs as a result of ignoring
ethical standards by manufacturers and distributors of drugs. The problem of
uncontrolled distrribution of functional nutrition prodlucts and biologically active food

additives for ttre treatment of diseases as an alternati"ue to medicines.

3.5. Ethical and legal aspects of the sale oI'medicines and the provision of
pharmaceutical care

Characteristics of the modern drug market fro:m the standpoint of bioethics and

protection of consumer rights.
Bioethical, legal and organizational framework for regulation in the field of

drug circulatic,n in order to provide the population of the Republic of Belarus with

safe, effective and high-quality drugs.
The prinrciple of state regulation of the circulation of medicines in the Republic

of Belarus and its implementation in the Law <On the circulation of medicines>.

Ethical aspectsi of unfair competition of drug manufa.cturers.

Ethical aspects of drug promotion from manufacturer to consumer. Ethics of
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distribution. R.equirements of the Good Distribu.tion Practice of the Eurasian
Economic Union.

Activities of medical representatives of pharmaceutical companies: ethical and

legal aspects. Ethical aspects of cooperation befiveen medical professionals and

pharmaceutical representatives in order to promote dru55s.

Ethical cniti:ria for advertising drugs. Ethical codles - documents containing norms
of self-regulatio,n in the field of drug advertising.

Availabitilr of drugs as a necessary condition llor providing the population with
timely medical care. Bioethical principles of pharmaceutical care. Ethics of forming
and protecting the rights of consumers of pharmaceutical care.

4. Deonl;ological problems in the context of biopharmaceutical ethics
4.1. Modern pharmaceutical deontology
The importance of ethics for the pharmacist. Appearance and general culture of

a pharmaceutical worker.
The essence, status and content of pharmaceutical ethics and deontology in

biopharmaceutica.l ethics. Basic concepts of pharmaoeutical deontology: professional
duty and respornsibility of a pharmacist. Honor and dignity as evaluative categories
that fix the mo,ral value of a person. The professional honor of a pharmacist and its
social character. Deontology and specialization in philrmacy.

Paternalism and anti-paternalism in modern pharmacy. Modern pharmaceutical
ethics and deontology as necessary and uni"rersally valid moral, ethical,
psychological and legal norrns and principles of the relationship between
pharmaceutical vrorkers and other participants in drug provision and provision of
pharmaceutical cilre. Pharmacist - patient: ethical models of interaction. Deontology and
patient rights. Ilioethical principles defining the relationship between pharmaceutical
personnel and s,ociety, doctors and pharmacists. Bioethics of relations between
pharmacists and pharmacists and with other employees of pharmacy (pharmaceutical)
organrzations.

The moral climate of the team. The problems of corporatism, democracy and
subordination. Partnership, personal responsibility, concern for professional
authority, the image of the profession as a moral duty of a pharmacist. Professional
solidarity and mentoring in pharmacy. Collegiality as a form of cooperation and
interaction. The problem of competition among pharmaceutical employees. The
responsibility of the pharmacist for the professional honor of colleagues.

Ethical professional codes in the field of pharmaceutical activity. International
Code of Ethics fbr the Pharmacist (FIP). National codes of ethics for pharmacists.
Rules of medica[ ethics and deontology (Decree of the Ministry of Health of the
Republic of Belar:us 07.08.2018}lb 64).

4.2. Thrt role of the pharmaceutical employree in the health care system
The role of'a pharmaceutical employee in the healthcare and drug supply system.

Rights, obligati,cns and social protection of pharmaceutical employees.
Professionial duty, honor and dignity of a pharmacist. Ethical requirements

for pharmaceutical employees regarding the ob,servance of medical secrecy.
Confidentiality of pharmaceutical care in the conte:<t of computerization of modern
pharmacy. Situations in which a pharmaceutical ernployee has the right to transfer
information knovrn to him to third parties.

The problem of corruption in pharmaceutical activities.
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Biopharmaceutical ethics as the basis fbr the tormation of the moral position of
students in the study of specialized pharmaceutical disciplines and a necessary
component of the professional culture of a pharmaceutical employee.

[[. The communications in pharmaceutical activity
. 5. The cormmunication as a phenomenon ot[ reality and a subject of study.

The communication as a social practice
The comrnunication as a basic need of people arrd the basis of social interaction.

The communications as a product of the evolution of the process of developing
relationships between people and the most important flactor of socialization. The basic
motives of cooperative communication: asking, informing, social exchange of
emotions. The r;oncept of <<communicative action>> (according to J. Habermas). The
problem of unders;tanding and mutual understanding lbetween individuals and various
social groups. Tlhe variety of social intergroup r:ommunications. A systematic
understanding c,f the main components of the science of effective communication.

6. Organizational communication links in pharmacy
The comrnunication between a pharmaceutical ctrganization and its environment.

The role oI'regulations for communication in healthcare and pharmacy. Organizational
structure and rrrain participants of communication irrteraction in the pharmaceutical
healthcare sector: Ministry of Health of the Republic; of Belarus; Republican unitary
enterprise <Marragement company of the holding <Ilelpharmprom); Department of
Licensing of Medical and Pharmaceutical Activities, Department of Organization of
Drug Provision and Department of Pharmaceutical Inspection; State pharmaceutical
supervision in 1.he field of circulation of medicines ,<Gospharmnadzor>>; Republican
Unitary Enterpriser <<Center for Expertise and Testing in HealthcareD;the system of the
republican unitary' enterprise <<Pharmacy>, pharmacies of the Main Departments of
Health of the regional executive committees, pharmaoy organizations that are outside
the subordination of the Ministry of Health of the Republic of Belarus, pharmacy
organizations of non-state form of ownership and etc. The communication between
levels and departments. Horizontal and vertical conrmunication links. Internal and
external commuLnications in pharmacy and pharmaceutical orgarizations.

7. Sub.iect areas of communication in pharmacy
The informution as the basis of the communication process in pharmacy
The catetr;ory of <<information>>: interpretation and meaning. The information

theory. The basjic properties of the information. The information culture in pharmacy.
The organization of the communication process. The elements and stages of the

communication process from the perspective of infcrrmation flows. The coding and
choice of communication channel. The information trans r and decoding. Feedback
and interference.

The barriers to interpersonal communications (information barriers). The causes
of messaging. ![he logical errors in communication. Alexithymia. Information and
disinformation. The mythologization and stereotyping of public consciousness. The
factors to in ill'o,\'e the effectiver ,:ss of oommunicati ':r. f'he compressini iniclmation
while maintainirng its quality.

The right o1. a consumer of health care services to receive understandable and
reliable infbrmatic,n.
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Professionai communications in pharmacy: si,gnificance for the current stage
and development,prospects

Strengthening speciahzation as a factor in the fbrmation of competencies in the
field of .profess.iorral communications. The role of professional communication in the

activiti es of pharmaceutical or ganizations.
The relationLship of professional communicationLs in pharmacy and the principles

of biopharmaceutical ethics-
The functions of communication in health care. The principles of effective

communication in the field of pharmacy. The models of health communication. The
features of- interac,tion between patients and pharmaceutical employees in the service
market. The value of communication for the categories <quality of life> and <life
expectancp. Tlhe problem of understanding and misunderstanding, trust and distrust
in the system ol'professional communications.

The targ;et audience in the activities of pharmacy and pharmaceutical
organizalions. Thre levels of communication (according to the composition
communicants and the type of relationship between them; by the method
establishing an<l maintaining contact; by the degree ollorganization, etc.).

8. The business communication tools in pharmacy
8.1. The non-verbal tools of business communication in pharmacy
The non-ve.rbal component of social communication in pharmacy. The ways to

decode non-verba.l communication. The emotional c:ommunication. <Understanding
without words> is the basis of employee synergy. <Emotional intelligence> is one of
the k.y professional competencies in pharmacy. The emotional quotient (EQ).
Empathy. The corLcept of ((congruence)).

The symltols as part of non-verbal systems. Tactical means of communication:
control action, manipulation and ways to protect against it, modeling sustainable
perception.

The non-verrbal ways of transmitting information in pharmacy. The influence of
non-verbal information on the interpretation of the message. nonverbal barriers.

8.2. The verbal tools of business communication in pharmacy
The traditional means of verbal communication in pharmacy. The culture of

speech of a pharmaceutical employee.
The internal documents containing information for personnel on the processes

of functioning zrncl development of the organization, orders, instructions, memos, etc.
The busirless communication in pharmacy and professional ethics. The digital

communication. ti-mail and social networks as corporate communication tools. The
business communication online using the channel o[ auditory and (o.) visual
communication. l'he business correspondence between participants of interaction in
pharmacy. The business negotiations.

of
of

9.
9.1.

The applied aspects of communication in pharmacy
Communication with pharmacy visitors. Basic principles

The comrnuLnicative competencies as an integrarl part of the professional culture
of a pharmacist. Basic communication skills of the <<pharmacist-pharmacy visitor>
relationsh,;: arlequate physit r:1 ervilonment, g,',:eting pharmacy ' isito's, active
listening, empath1,, respect, interest, warmth and supp,ort, cooperation. I'he main types
of visitors to pharmacies. The possible algorithm:; for effective interaction with
pharmacy visitors. Ageism. The pharinaceutical consultation of the population. The
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role of communicertions in achieving an effective balance between commercial interests
and ethical and deontological principles in pharmacy.

The con{Iict as a mechanism of social regulation. The methods of conflict
management in the process of social communication. 'Ihe modeling of communicative
scenarios of reaction to various conflict situations. The reflection and introspection.

9.2. The r:ommunication with colleagues arnd management. The business
ethics and effecti've means of professional communications in pharmacy

The ruler; of comrnunication <horizontally> ernd <<verticallp. The corporate
culture. The team building and effective team buildinl;. The personal characteristics in
communication. The principles of politeness, honesty, justice. The correct
communication aprproaches, if necessary, point out an error, requests for help, offers to
help, etc. Con<lucting the discussion. Correct forms of objection (expression of
disagreement). Prevention of conflicts in communication with colleagues and
management.

9.3. The siearch, preparation and interpretation of information messages
in the activities of pharmaceutical organizations

The criteriar for the reliability of the source of information. The filters for
deliberately false, unreliable, unverified and outdated information. The causal thinking.
The stablishment of causal relationships. Using methods of abduction, analogy, etc.

The public speaking in the system of social communication. The self-
organization of public speaking. public speech. The leatures of public speaking. The
presence of feedback. The use of various means of co.mmunication.

The preparation of information messages (reports, presentations) for colleagues,
business partners, investors and consumers. The formation of skills for drawing up a
speech plan an<l preparing for a speech. The commurnicative methods of interaction
with the audienr;e. The basic presentation rules. The storytelling in pharmacy.
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INFORMATION AND INSTRUCTIONAL UNIT

LITERATURE
Basic (relevant):
1. Biomedic:al ethics and communications in health service: study guide/

V. S. Clushanko, C. P. Kulik, A. A. Gerberg., A. M. Myasoedov, E. V. Mihnevich,

L. I. Orehova, A. I-. Tserkovskiy - Vitebsk : VSMU, 2018. -233 p.

2. Current issues of biomedical ethics and communication in healthcare: astudy

guide I A.I. Klimovitch [and others] - Minsk : BSMU, 201,9. - 196 p.

Laws and regulations:
3. WMA Declaration of Genevalg4T (adopted in 1948, amended in 2006) - The

physician's pledge
4. WMA International Code of Medical Ethics 1948 (adopted in 1949, amended

in 2006)
5. WMA Declaration of Helsinki 1964 (amended in 2013) - Ethical Principles

for Medical Research Involving Human Subjects
6. WMA Di:claration of Sydney on the Determination of Death and the Recovery

of Organs, 1968 (amended in 2016)
7. UN Declaration on the Rights of Mentally Retarded Persons,l9Tl
8. WPA Declaration of Hawaii, 1983

9. WMA Declaration of Venice on Terminal Illness, 1983 (amended in 2006)

10. LIN Principles for the protection of persons with mental illness and the

improvement of rrrental health care, 1991

11. WMA Declaration of Lisbon on the Rights of the Patient, 1991

12. The Convention for the Protection of Human Rights and Dignity of the

Human Being with regard to the Application of Biology and Medicine: Convention on

Human Rights and Biomedicine ,1997 (Oviedo Convention)
13. Additional Protocol on the Prohibition of Cloning Human Beings
14. Additional Protocol on Transplantation of Organs and Tissues of Human

Origin
15. Additional Protocol on Biomedical Research
16. Additional Protocol on Genetic Testing for Health Purposes

17. Recomrnendation CM/Rec(2016)6 ofthe Committee of Ministers to member

States
on research on biological materials of human origin

18. The Universal Declaration on Bioethics and Human Rights, 2005
(UNESCO)

19. WHO Cluiding Principles on Human Cell, Organ and Tissue Transplantation,
2010

20. WP,,. Vtadrid Declarati(,ii on Ethical Stanc ;r'ds lcr Psychiatri,-' Practice,

1996 (amended in 2011)
21. Convention on Biological diversity 1992 (signed in Rio de Janeiro)

22. The Cartagena Protocol on Biosafety to the Convention on Biological
DiversiQ 2000
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23. WMA Declaration on End-otlife Medical Care,20ll
24.ltl}y'rA Declaration on Euthanasia and Physician-Assisted Suicide, 2019

(Tbilisi)

METHODOLOGICAL RECOMMENDATIONS FOR THE ORGANIZATION AND
PERFORMANCE OF INDEPENDENT WORK OF STUDENTS IN ACADEMIC

DISCIPLINE
The time allotted for independent work can be used by students to:

' preparation for lectures and practical exercises;
preparation for thefinal lessons, credits and exam in the academic discipline;

solution of situational tasks;
test solving;
preparation of thematic reports, abstracts, presentations;

implementation of practical tasks;

note-taking of educational literature;
design of information and demonstration materials (stands, posters, graphics,

tables, newspapers, etc.).

LIST OF AVAILABLE DIAGNOSTIC TOOLS

The following forms are used for competences assessment:

Oral form:
interviews;
situational tasks.

Written form:
reports;
control quiz.
Oral-written form:
credit;
exam.
Technical fbrm:
tests.

LIST OF AVAILABLE TEACHING METHODS
Traditional method (lecture, laboratory practicals);
Active (interactive) methods :

Problem-Based Learning (PBL);
Team-Based Learning (TBL).

LIST OF PRACTICAL SKILLS
l. Application of the basic ethical and deontological rules of pharmaceutical

consultation of the population and medical workers.
2. L sing the basic princir;cs eld methods of r;g ar,tzingcommuni-jatlo:l in the

field of pharmaceutical activity.
3. Analysis and substantiation of methods for forecasting, planning and

developing communication campaigns aimed at solving the problems of modern

healthcare in the field of maintaining health and providing medicines to the population.
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4. Reasoled presentation of a personal position on topical issues of
biopharmaceuticall ethics and communication in pharmacy.

LIST OF'LECTURES
2 semester

1. Bioethicsi and biopharmaceutical ethics: status, essence and basic principles.

The phenomenon of life and death
2. The main,ethical problems in the development of transplantation and genetics.

3. Bioethicsi and foundations of state policy in the field of health care and d*g
provision.

4. Ethical and legal bases of preclinical research and clinical trials of medicines.

5. Bioethicsi of production of medicines.
6. Ethical and legal aspects of the sale of medicines and the provision of

pharmaceutical ca.re.

7. Deontological problems in the context of biopharmaceutical ethics.

3 semester
1. communiication as a phenomenon of reality and a subject of study. The

communication asi a social practice.
2. Organizalional communication links in pharmacy.

3. Subject areas of communication in pharmacy.

4. Business communication tools in pharmacy.

5. Business ethics and effective means of professional communications in
pharmacy. Communication with pharmacy visitors. Basic principles The

communication with colleagues and management.
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LIST OF PRACTICAL STUDIES
2 semester

l. Moral guidelines of pharmaceutical knowledge and activity.
2. Biopharmaceutical ethics: theoretical foundations and principles.

3. Life as the highest value.
4. Death ais an ethical-philosophical and biomedical problem
5. Main ethical issues of organ and tissue transplantation.
6. The specificity of moral problems of genetics. Moral problems of obtaining

and using genetic information. Ethical problems of the international project <<Human

genome).
7. Final lesson < Bioethics and biopharmaceutical ethics: status, essence and

basic principles. f'he main ethical problems in the development of transplantation and

genetics>.
8. Bioethics and foundations of state policy in the field of health care and d*g

provision.
9. Ethical and legal aspects of drug development. Bioethical aspects of the

development of original and reproduced drugs.
10. Ethical aspects of preclinical drug research.

I 1 . Ethical and legal aspects of clinical trials of medicines.
12. Bioethics of registration and production of medicines
13. Ethical and legal aspects of the sale of medicines and the provision of

pharmaceutical care.
14. Final lerison <Problems of biopharmaceutical ethics>.
15. Modern pharmaceutical deontology. Appearance and general culture of a

pharmaceutical wrrker.
16. The roli: of the pharmaceutical employee in the health care system.

17. Final lesson <Bioethics and biopharmaceutical ethics: status, essence and

basic principles. Ethical problems of life, death, transplantology and genetics.

Problems of biopharmaceutical ethics, Deontological problems in the context of
biopharmaceutica.l ethics>>.

3 term
1. The communication as a phenomenon of reality and a subject of study.
2. The communications in pharmaceutical activity.
3. The information as the basis of the communication process in pharmacy.

4. Professional communications in pharmacy: significance for the current stage

and development prospects.
5. The nonL-verbal component of social communication in pharmacy.
6. The verlbal tools of business communication in pharmacy.
7. Final lesson <The communications in pharmaceutical activity>.
8. Communication with pharmacy visitors. Basic principles.
9. louflic1. manageme ..;t iii nharmacy and ,'ia;'inaceutical organizations.

10. 'fhe business ethics. The communication with managers.

1 1. The business ethics. The communication with colleagues.
12. Intbrmation messages in the activities of pharmaceutical organrzatious.

1 3. Final lesson <The applied aspects of communication in pharmacy>.
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